
Step-by-Step Guide for Cancellation of  

Certificate of Registration and Hotel-keeper’s Licence 

 

S/N Step Screenshot  

1 Go to GoBusiness 

Licensing website 

https://dashboard.gobusines

s.gov.sg/login 

 

Log in to GoBusiness 

Licensing using SingPass or 

CorpPass.  

 

 

 

 

2 Go to the top menu and 

click on “Licences” > “My 

Licences”  

 

Locate the licence you wish 

to cancel in the list.  

 

Alternatively, use the 

Search bar to find your 

licence by entering the 

Licence Number. 

 

 

 

3 For the application that you 

would like to cancel, select 

“Cancel” from the list of 

actions.  

 
 

4 Complete the relevant fields 

(if any) and click 

“Application Details” to go 

to the next page. 
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5 Indicate the “Cancellation 

Effective Date” and 

“Reason for Cancellation” 

 

Click on “Review Form”.  

 
 
 

6 Review the form and ensure 

that all the information 

entered are accurate. 

 

Click “Declaration”. 

 
 

 
7 Scroll and read all parts of 

the declaration section 

before ticking the check box 

and clicking “Submit”.   
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8 Once you submit the 

application, the system will 

provide an 

acknowledgement page and 

an application number 

which starts with “FT” (do 

take note of this application 

number as it will be your 

reference number for any 

enquiries pertaining to this 

application).  

 

After the cancellation 

application is approved, a 

confirmation email will be 

sent to you.  

 

 

 

 


