Step-by-Step Guide for Submit Returns

— Submission of Renewed Temporary Permission

If the hotel has been issued with a Temporary Written Permission (TP) by the Urban Redevelopment Authority
(URA), HLB will require the licensee to provide the renewed TP before it expires. Please submit your renewed
TP through GoBusiness Licensing.

S/IN Step Screenshot

1 | Go to GoBusiness b otunen
LlcenSIng WebSIte Welcome to GoBusiness
https://dashboard.gobusin
eSSQOVSQ/|OQin - Log vlnrl‘c.:'G<oBu>s'iness D({Shbooré .
Log in to GoBusiness .
Licensing using SingPass ¢ ® » a‘

SinERASSI] R tos'» &1 otaseotowes Log o Bedlon e CorpPass

or CorpPass. t ‘ Login B .

2 Clle on “Licence Dashboard My Submissions  Licences ~  Accreditations ~*  Levy™  Help ™

Application” > “Submit
Returns”.

Apply Licences
My Licences

Renew Licences

My Licences

Last updated at 01:06am &_¥ Sync Amend Licences

Submit Returns

All Licences (107) Due for Renewal is (41) Other Licences (34) | Submit Returns (48)

Verify Licence
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(- Find all your previously submitted returns in My Submissions

Certifieate of Registration and Hetel-Keeper's Licence

4 | Under “General

Information”, select your

Profile

e “Asan applicant” if
you are the proposed
Hotel-keeper of the
Hotel, or

e “On behalf of
applicant” if you are
applying on behalf of
the Hotel-keeper?.

B gobusiness
|
You are applying to return Certificate of Registration and Hotel-Keeper's Licence (HLB)

Al fields are mandatory unless stated as optional. Please nate that processing time may be delayed if incomplete or inaccurate information is submitted.

(® Estimated 5 minutes to complate:
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General Information

Review and fill the following details for application.

Profile
1am applying
(@) s an applicont

On behalf of applicant

L If you are applying on behalf of the Applicant/Licensee (Hotel-keeper),

the authorized filer is required to enter the

Applicant/Licensee (Hotel-keeper)’s details.



https://dashboard.gobusiness.gov.sg/login
https://dashboard.gobusiness.gov.sg/login
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4a

Complete the “Applicant
Detail” section.

Click “Application
Details” to go to the next

page.

Applicant Detail

Salutation

Name

Tim Tom

1D Type

NRIC

ID No.

8583E

Email

timtom@abc. com

Contact Number

+65 es78 5432

Company Detail
Company Name

ELITE MANAGEMENT PTE

UEN

223051108H

Entity Type

Business

Registered Address

4b | If you are applying on L
behalf of
applicant/licensee,
complete the “Filer
Detail” section.
Click “Application
Details” to go to the next | _,

page.

Save Draft Application Details  —
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Under Return Details,
key in the new expiry

date Of the Temporary ° ;;;turn Details for HLB - Certificate of Registration and Hotel-keeper's Licence - Certificate of Registration and Hotel-Keeper's
Written Permission and st

upload the renewed URA

Grant of Written e

Permission (Temporary).

Click on “Review Form” :

once the document has ——

been uploaded.

Review the form to
ensure that all
information entered are
accurate.

b business

STEP 3

Review Form

Please review the following details carefully. You will not be able to edit these details when you proceed to the next step.

General Information

Profile

1am applying
As an applicant

Applicant Detail

Salutation
br
Name

Tim Tom

1D Type & ID Number
NRIC: ****8583E

Email

timtom@abe.com

Contact Number

+65 9874 5432

6a

Click “Declaration”.

Return Details for HLB - Certificate of Registration and Hotel-keeper's Licence - Certificate of
Registration and Hotel-Keeper's Licence (HLB)

URA Grant of Written Permission
Expiry Date of Temporary Written Permission
14/08/2024

URA G
e
!

& Back to Edit I Declaration —>

Scroll and read all parts
of the declaration section
before ticking the check
box and clicking
“Submit”.

business

Declaration

T —
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Once you submit the
application, the system
will provide an
acknowledgement page
and an application
number which starts with
“MR” (do take note of
this application number
as it will be your
reference number for any
enquiries pertaining to
this application).

A confirmation email
will be sent to you.

We have received your application

A confirmation email has been sent to you.

Return Status

Cortificate of Registration and Hotel-Keaper's Licence

MR244001007

eeeeeeeeee

Retum to Dashboard —>




