Step-by-Step Guide for Withdrawal of Submitted Application
Certificate of Registration and Hotel-keeper’s Licence

The filer may withdraw the New, Amend and Renewal application if you decide not to proceed
with the application. Please note that once the New, Amend and Renewal application has been
approved by the Board, a withdrawal application cannot be submitted.
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1From 11 April 2021, the login process for Corppass will be changed to verify an individual’s identity via Singpass
first, before allowing the user to access and transact with government digital services. After clicking on ‘Log in
with Singpass’, you will be directed to log in via Singpass, before gaining access to the digital service or selecting
the relevant UEN identity to transact for. For more information, visit go.gov.sg/corporate-login



https://licence1.business.gov.sg/feportal/web/frontier/home
https://licence1.business.gov.sg/feportal/web/frontier/home
https://licence1.business.gov.sg/feportal/web/frontier/home

S/IN

Step

Screenshot

2b

Log in with SingPass 1D
and Password or scan
the QR code with the
SingPass app

® Asingopore Govemment Agancy Webste.

singpass

Advisory Note v

“*  Welcome to Singpass
B vour trusted digital identity

P 15ngancre Govemment agency Webste

singpass

Advisory Note v

“  Welcome to Singpass
M vourtrusted digital identity

FIT|F & a

singpass app

Scan with Singpass app
to log in

Don't have Singpass app? Download niow

BEIT|IF & q

togin

2C

Select the relevant
UEN/Entity ID (if
applicable)

corppass

Select UEN/Entity ID

Click on “My Portfolio
> Applications”

Enter the Application
Number and Click on
“Search’

Click on “Action >
Withdraw”

i} b4 E S =

G-l Appicasons Request ko Actin

Licenites. Correspandences

SeeciLcance v Penoeq Evaluaion

- " Click My Porffelio
Applications| - agsiications

By defoult
Applications fabis
seleched, If not, cick
Applications.

A ions

Application

Meoke wre Application
States & nal Approved
! Rejected.

Submission

é E

Managed Reterns

]

Click Actions =4

o Withdraw
Saarch b

Submissian
Dt - Astien

Ly

Duplcate:




S/IN

Step

Screenshot

Select the checkbox to
agree to the Terms of
Use

Click on “Next”

°

Withdraw Application

ns of Use

Agreement I

Update User Profnie

Salutation . T esgna oTHER

Name

Home Tel Number

10 Type
1D Number

Nationaiity

Gender

Date Of Birth

Primary Contact
Mode

Indicate “Reason for
Withdrawal”

Click on “Proceed”

PROVIDE
Application Details.

Withdraw Application

Certificate of Registration and Hotel-keeper's Licence

Withdrawal Information

Specify required
Date of Withdrawal* | 03/11/2016 Iﬁ/

Reason For
Withdrawal *

Click Proceed 4

Proceed > Save as Draft

Click “Edit” if you
would like to make
changes to the
application form or
“Next” if you would like
to proceed with the
application.

Withdraw Application

Licence Name Complesion Statis Action

Mote. Frease cick 523t or Bt busion below ACton header fo £V op Me indry

[~ | - Tl




S/IN Step Screenshot

7 | Once you submit the

application, the system )
will provide you with an scsacm s
acknowledgement page
and an application
number which starts
with “W” (do take note
Of thIS a I|Cat|0n bR It required., ciick Edit to madity the
number 22 it will be your e e e E Sobmisontame j

reference number for (T Se——
any enquiries pertaining o — (oo )@

Withdraw Application

to this application).

You may choose to print
or close the
acknowledgement page.

The Secretariat may request for additional information or supporting documents (if any) via
the “Request for Action”? feature. Upon receiving all the required documents and clarification
(if any), the Secretariat will process the application.
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GoBusiness Licensing.

2 Please refer to the step-by-step guide on “Request for Action”



